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				Customer service is one of the most important factors when it comes to running a successful business. The way you treat your customers can be the difference between them coming back or them telling everyone they know to avoid you.

Rules of Customer Service for a Professional Business Economics Worker

Great customer service can lead to repeat customers and positive word-of-mouth, while bad customer service will drive away potential customers and hurt your business in the long run.

This article will give you some tips on how to provide excellent customer service to make sure that your business thrives.

Always be Respectful of Your Customer’s Time

Customers are not obligated to shop with you or purchase from you.

They have the right to shop around to find the best price and the best product. Customers will often shop around and visit multiple businesses to compare prices and get an idea of what they want.


Therefore, you need to respect their time when they come into your store or visit your website. You shouldn’t make your customers wait when they come into your store or call and ask to speak to a representative.

Don’t make Assumptions when Talking to Your Customers
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Always ask questions and make sure that you understand what your customer is asking for or needing. Many times, businesses make assumptions about what the customer is needing, and this is where most mistakes happen. If your customer is asking for a refund, don’t make assumptions about why they’re requesting it.
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Motivational Quote for your Business
			“To be successful, you have to have your heart in your business, and your business in your heart.”
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